
Insurance solutions
to manage
your exposure

It is always better to 
negotiate an insurance claim 
from a position of strength



Strength gained from knowledge of the industry 
sector and countries involved, strength from 
leading edge analysis and uncovering facts that 
can turn a case around and strength from using 
experienced expert witnesses.

Grant Thornton’s specialist team are able to 
draw on these strengths across a broad range of 
solutions - all designed to manage your exposure 
and mitigate loss.
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How we can help
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Personal Injury
Our dedicated team quickly get to the 
heart of a claim and are leaders in 
the field.   

By using our research and sector 
specialists, we deliver focused reports 
and targeted background checks to help 
quickly identify fraud and errors.

Subrogated Claims
Recovering losses suffered from others 
requires an increase in the evidential 
standards to be assumed.  

As subrogated recoveries are increasing, 
we always approach supporting your 
claim to the standards required for 
litigation.

Fraudulent Claims 
Fraudulent claims pose a significant risk 
for insurers. Directors and Officers 
insurance can also be void in the event 
of fraud.  

We can provide you with fraud screening 
processes to either assess the likelihood 
of a claim being fraudulent or assist in 
defending allegations of fraud when 
appropriate.
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Desk Top Claims Review
We operate a fixed fee 'desk-top' claims 
review service for your smaller, less 
complex claims. 

We work in partnership with you to offer 
a fast and focused service that has 
consistently resulted in substantial 
savings to our clients.

Product Recall
Product recalls can often be complex 
and time-consuming for all involved.  

Our experienced team can help you to 
deal with the entire process from 
reviewing claims received, to managing 
the entire claims process.

Business Interruption
Whether you are claiming for a loss 
suffered, or defending a claim presented 
to you, our team can provide you with a 
fully evidenced quantification of the loss. 

The expertise of our Grant Thornton 
sector specialists, enables us to focus 
quickly on the key issues to support you 
in resolving the claim.



• Drawing on sector knowledge to ensure 
accurate claim calculation 

 Grant Thornton are experts in a range of sectors – drawing 
on this knowledge we demonstrate an understanding of the 
commercial sensitivities that can effect a claim, which allows 
us to increase the claim value or to robustly defend it.

• Mitigating the risks involved in international claims
 The most complex insurance claims often involve multiple 

jurisdictions, and not understanding differences in language, 
culture and the way business is conducted can pose a real 
threat to the claims process.  Grant Thornton International 
has more than 500 offi ces in over 100 countries and can 
manage your exposure globally.

• Able to defend claims if they become litigious 
 We will endeavour to work with you to prevent claims 

from becoming litigious – however as experienced expert 
witnesses, we can provide a consistency and continuity of 
service and also give independent expert evidence to ensure 
the best possible outcome for you.

• A specialist service for not as much as you would think
 We understand that it can often be more cost effective to 

deliver our services by utilising insurance specialists across 
our regional offi ces.  This allows us to ensure the best 
possible outcome for your claim, whilst ensuring we keep 
the costs down.
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For more information please visit us at: 
http://www.grant-thornton.co.uk/intermediaries/forensic_and_investigation_ser/insurance_claims.aspx
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